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2018-2019 SUBRECIPIENT AGREEMENT 
BETWEEN THE CITY OF COST A MESA, AS GRANTEE UNDER THE 

COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM, AND 
COUNCIL ON AGING - SOUTHERN CALIFORNIA, INC. 

Date Approved : 

Amount of Grant: 

Subreci pient: 

May 15, 2018 

$15,000.00 

Council on Aging - Southern California, Inc. 

This SUBRECIPlENT AGREEMENT ("Agreement") is entered into as of July I, 2018 
("Effective Date"), by and between the CITY OF COST A MESA ("CITY"), a California municipal 
corporation and a grantee under the U.S. Department of Housing and Urban Development ("HUD") 
Community Development Block Grant ("CDBG") Program (Catalog of Federal Domestic Assistance 
Number: 14-218; Grant No: B-18-MC-06-0503), and COUNCIL ON AGING - SOUTHERN 
CALIFORNIA, INC., a nonprofit corporation ("SUBRECIPIENT"). 

WHEREAS, the primary objective of the Housing and Community Development Act of 1974, 
42 U.S.C. § 5301 et seq., as amended (the "Act)", and the CDBG Program is the development of viable 
urban communities, by providing decent housing and a suitable living environment and expanding 
economic opportunities, principally for persons of low and moderate income; and 

WHEREAS, CITY has app li ed for and received CDBG funds from HUD under the Act; and 

WHEREAS, pursuant to Title 24, Part 570 of the Code of Federal Regulations (24 CFR 570, 
et seq.) ("CDBG Regulations"), CITY may engage certain organizations to assist in utilizing CDBG 
funds pursuant to subrecipient agreements, provided that the activities funded are eligible for funding 
and meet a national objective; and 

WHEREAS, eligible activities are set fo,th at 24 CFR 570.201-207; and 

WHEREAS, each CD BG-funded activity must meet one of the fo llowing national objectives : 
(I) benefit low- and moderate-income persons; (2) prevent or eliminate blight; or (3) meet other 
community development needs having a particular urgency because existing conditions pose a serious 
and immediate threat to the health or we lfare of the community, and other financial resources are not 
available to meet such needs; and 

WHEREAS, CITY has determined that SUBRECIPIENT's activities are eligible for funding 
and meet one of the national objectives; and 

WHEREAS, CITY desires to grant a portion of its CDBG allocation for the Fiscal Year 2018-
2019 to SUBRECIPI ENT for the purpose of providing senior ombudsman services. 

NOW, THEREFORE, for and in consideration of the mutual covenants and conditions set forth 
herein, the parties hereby agree as follows : 



A. SUBRECIPIENT OBLIGATIONS. 

1. Provision of Services. The subgranting of CDBG funds to SUBRECIPTENT shal l be used to 
provide the specific services as described in Attachment I, attached hereto and fully incorporated into 
this Agreement by this reference. Such services are summarized as fo llows: regularly vis it all nursing 
homes and residential care fac ili ties in Costa Mesa and problem solve by listening to 
complai nts/concerns, verifying, investigating and, when possibl e, resolving problems to the resident's 
satisfaction. As needed, SUBRECIPIENT wi ll make referrals to the appropriate licensing agency. In 
accordance with CITY requirements, SUBRECIPI ENT shall ensure that at least seventy percent (70%) 
ofSUBRECIPTENT's clients served by the CDBG funded program be in the low and moderate income 
categories as established by HUD. 

2. Non-Profit Status. SUBRECIPIENT represents and warrants that it is a private, not-for-profit 
corporation, duly organized under the laws of the State of Cal ifomia, and whose officers are recorded 
in the Articles of Incorporation on fil e with the State of Cali forn ia. 

3. Term of Agreement. Subject to the terminations provisions set forth herein, the term of this 
Agreement is from July 1, 2018 th rough June 30, 2019, except that SUBREClPIENT shall be 
obli gated to perform such duties as would normally extend beyond this term, including but not limited 
to obligations with respect to indem nification, audits, reporting, data retention/reporting, and 
accounting. 

4. Amount of Grant and Quarterly Disbursement. The amount granted to SUBRECIPIENT is 
Fifteen Thousand Dollars ($ 15,000.00) ("CDBG FUN DS"). SUBRECIPIENT shall expend such funds 
within a time period not exceedi ng twelve (12) consecutive months fo llowing the Effective Date of 
this Agreement. CITY wi ll disperse CDBG FUNDS to SUBRECIPI ENT on a quarterly basis subject 
to and upon receipt and approval of a complete SUBRECIPIENT's quarterly activity report. 

(a) Quarterly Reports. SUBREClPIENT shall cause to be prepared and submitted to CITY 
on or before each October 15, January 15, April 15, and July 15 of each year of this Agreement a 
quarterly activity report in conformity with app licable CDBG Regulations ("Quarterly Activity 
Report"). 

(b) Invoice Submittal. Concurrently with the subm ittal of each quarterly report, as described 
in subsection 4(a) above, SUB RECIPIENT shall submi t both (i) an origi nal invoice and (ii) true copies 
of other receipts, agreements, or other documentation supporting and evidencing how the 
CDBG FUNDS have been or wil l be expended during the app licable quarter. 

For example and by way of illustration, if SUBRECIPI ENT intends to expend the app licable 
quarterly disbursement on staff salary, then copies of the ti me card(s) or other satisfactory evidence of 
employment of the subj ect staff member with the SUB RECIPIENT sha ll be submitted as a part of the 
quarterly report. 

5. The Common Rule. SUB RECIPIENT agrees to conduct a ll activities of the organization, whether 
funded in whole or in part by CDBG FUNDS from CITY, in accordance with the provisions contained 
in the 24 CFR Part 85 (The Common Rule). 

6. Conflicts. SUBRECIPIENT agrees that no officer, employee, agent or assignee of CITY having 
direct or indirect control of any CDBG monies granted to the CITY, inclusive of the subject CDBG 
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FUNDS, shall serve as an officer of SUBRECIPIENT. Further, any conflict or potential conflict of 
interest of any officer of SUBRECIPIENT shall be fully disclosed in writing prior to the execution of 
this Agreement, or, in the event a conflict or potential conflict of interest arises after execution of this 
Agreement, SUBRECI PI ENT shall fully disclose the conflict or potential conflict within fifteen ( 15) 
days of becoming aware of same, and said writing shall be attached and deemed fully incorporated as 
a part hereof. 

7. Use ofCDBG FUNDS. 

(a) Income Prohibited. SUBRECIPIENT agrees that it shall not use CDBG FUNDS in any 
manner that provides income to SUBRECIPIENT. Any earned interest income on funds generated 
through the use of investment of funds received from CDBG FUNDS shall be cause, at the discretion 
of the CITY, for recapture of such income and/or the full amount of funds originally granted to 
SUBRECIPIENT. 

(b) Program Income. The use of program income by the SUBRECIPIENT shall comply with 
the requirements set forth at 24 CFR 570.504. SUBRECIPIENT may use such income during the term 
of this Agreement for activities permitted under this Agreement and shall reduce requests for additional 
funds by the amount of any such program income balances on hand. SUBRECIPIENT shall report 
quarterly all program income (as defined at 24 CFR 570.500(a)) generated by activities carried out 
with CDBG FUNDS made available under this Agreement. 

(c) Unexpended Program Income. All unexpended program income shall be returned to the 
CITY at the end of the term as required by 24 CFR 570.503(b)(7). Any interest earned on cash advances 
from the United States Treasury and from funds held in a revolving fund account is not program income 
and shall be remitted promptly to the CITY. 

8. Records and Reports. The SUBRECIPIENT shall maintain complete and adequate records and 
reports to assist CITY in meeting and maintaining its record keeping responsibilities under the CDBG 
Regulations, including the following: 

(a) Records: Documentation evidencing program income requirements in conformity with 
CDBG Regulations of the income level of persons and/or families participating in or benefiting by the 
SUBRECTPTENT program. 

(i) Documentation of the number of persons and/or families participating in or 
benefiting from the SUBRECIPIENT program. Household information shall include number of 
persons, identification of head of household, race/ethnicity, age of children, seniors, and income 
verification. 

(ii) Documentation of all CDBG FUNDS received from CITY. 

(iii) Documentation of expenses as identified in the Budget Proposal, including 
evidence of incurring the expense, invoice(s) for goods or services, all other invoices for which CDBG 
FUNDS were expended, and payment therefore. 

(iv) Any such other related records as CITY may reasonably require or as required 
to be maintained pursuant to the CDBG Regulations. 
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(b) Reports: 

(i) Payment Requests. 

(ii) Quarterly Activity Reports, including outcome measurements. 

(iii) Any such other reports as CITY ( or HUD) may reasonably require and/or 
request. 

9. Audit Report Requirements. SU BREC IPI ENT shall comply and/or cause compliance with a ll 
audit reports requi red by the CITY and in conformity with 2 CFR 200.501 et seq., to the extent the 
CDBG FUN DS granted to SU BREC IPI ENT by the C ITY under th is Agreement exceed $750,000.00 
in federal funds. 

10. Uniform Administrative Requirements. SUB RECIPLENT shall comply with app li cable 
un iform administrative req uirements as descri bed in 24 CFR 570.502. 

11. Separation of Accounts. All CDBG FUN DS rece ived by SUBRECIPlENT fro m CITY pursuant 
to this Agreement shall be maintained in an account in a federally insured banking or savings and loan 
institution with record keeping of such accounts maintai ned pursuant to appli cable requirements set 
fo rth in 2 CFR 200 et seq. SUBREC IPIENT is not required to maintain separate depository accounts 
for CDBG FUN DS; provided, however, that SUBRECIPl ENT must be ab le to account for receipt, 
obligation and expenditure of CDBG FUNDS pursuant to applicable requirements of 2 CFR 200.302 
et seq. and any othe r applicable law. 

12. Retention of Records. All accounting records, reports, and evidence pertaining to all costs, 
expenses and the C DBG FUNDS of SUBRECIPI ENT and a ll documents related to th is Agreement 
sha ll be maintained and kept avai lable at SUB RECJPIENT's office or place of business for the duration 
of the Agreement and thereafter fo r fi ve (5) years after completion of an audit in conform ity with the 
CDBG Regulations. Records whi ch relate to (a) complaints, clai ms, adm inistrative proceedings or 
litigation ari sing out of the performance of this Agreement, or (b) costs and expenses of th is Agreement 
to which CITY or any other governmental agency takes exception, shall be retai ned beyond the five 
(5) years unti l complete resolution or disposition of such claims, liti gation, appeals, or exceptions. 

13. Compliance with Applicable Laws. SU BREC IPlENT shall comply with all applicable federal, 
state, and local laws, ord inances, regul ations, and permits, including but not limited to all CDBG 
Regulations re lating to financial and contractual procedures, and 2 CFR 200 et seq. and as set fo rth in 
24 CFR 570.502(b), which are on fil e in the City of Costa Mesa, 77 Fair Drive, Costa Mesa, California 
92626, and are full y incorporated herein by reference. If appli cable, SUBRECIPI ENT shall fu rther 
comply with the requirements of Part 570 of T itle 24 of the Code of Federal Regulations, inc lud ing 
subpart K of Part 570, except that SUBRECIPJENT does not assume CITY' s environmental 
responsibilities described in 24 CFR 570.604 or CITY' s responsibil ity for ini tiating the rev iew process 
under 24 CFR Part 52. 

(a) SUBRECIPIENT shall mai ntai n a ll presently required permits and shall secure any new 
permits required by authorities herein with j uri sdiction over the work, project, or services provided by 
SUBREC IPl ENT with the CDBG FUNDS. 
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(b) SUBRECIPIENT shall ensure that the requirements of the California Environmental 
Quality Act are met for any permits, discretionary approvals, or other entitlement required to carry out 
the terms of this Agreement. 

14. Non-Discrimination; ADA Compliance. 

(a) Provision of Program Services. In the performance of this Agreement or its activities, 
SUBRECIPIENT shall not engage in, nor permit its agents to engage in discrimination in employment 
of persons or provision of services or assistance, nor exclude any person from participation in, nor 
deny any person the benefits of, nor subject any person to discrimination under any program or activity 
funded in whole or in part with CDBG FUNDS on the grounds ofrace, religion, color, national origin, 
ancestry, physical disability, mental disability, medical condition, genetic information, marital status, 
sex, gender, gender identity, gender expression, age, sexual orientation, or military or veteran status, 
except as permitted by California Government Code Section 12940. Violation of this provision may 
result in the imposition of penalties referred to in California Labor Code Section 1735 or other federal , 
state, or local penalties as well as other remedies available to the CITY under the provisions of this 
Agreement. 

(b) ADA Compliance. SUBRECIPIENT shall comply with Title lI of the Americans with 
Disabilities Act ( 42 USC § 12101, et seq.) as it relates to public accommodations. 

(c) No Discrimination in Any Program or Activity. SUBRECIPIENT shall not under any 
program or activity funded in whole or in part with CDBG FUNDS, on the grounds of race, color, 
national origin, religion, or sex: 

(i) Deny any facilities , services, financial aid or other benefits provided under the 
program or activity. 

(ii) Provide any facilities , services, financial aid or other benefits that are different 
or are provided in a different form from that provided to others under the program or activity. 

(iii) Segregate or separate treatment in any facility in, or in any matter or process 
related to receipt of any service or benefit under the program or activity. 

(iv) Restrict in any way access to, or in the enjoyment of any advantage or privilege 
enjoyed by others in connection with facilities, services, financial aid or other benefits under the 
program or activity. 

(v) Treat an individual differently from others in determining whether the 
individual satisfies any admission, enrollment, eligibility, membership, or other requirement or 
condition that the individual must meet in order to be provided any facilities, services or other benefit 
provided under the program or activity. 

(vi) Deny an opportunity to participate in a program or activity as an employee. 

(d) Non-Discrimination in Administration of Services. SUBRECJPIENT may not utilize 
criteria or methods of administration which have the effect of subjecting individuals to discrimination 
on the basis of race, color, national origin, religion, or sex, or have the effect of defeating or 
substantially impairing accomplishment of the objectives of the program or activity with respect to 
individuals of a particular race, color, national origin, religion, or sex. 
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(e) Non-Discrimination in Site Selection. SUBRECIPI ENT, in determining the site or 
location of housing or facilities provided in whole or in part with CDBG FUNDS, may not make 
selections of such site or location which wi ll have the effect of excluding individuals from, denying 
them the benefits of, or subjecting them to discrimination on the grounds of race, color, national origin, 
religion, or sex, or which have the purpose or effect of defeating or substantially impairing the 
accomplishment of the objectives of the Civil Rights Act of 1964 and amendments thereto. 

(f) Overcoming Effects of Prior Discrimination . If SUBRECIPIENT has previously 
discriminated against persons on the grounds of race, color, national origin, religion, or sex, 
SUB RECIPIENT must take affirmative action to overcome the effects of prior discrimination, as and 
pursuant to app licab le requirements of the CDBG Regulations and other app licable federal laws and 
regulations. 

(i) Even in the absence of prior discrimination, SUBRECIPIENT should take 
affirmative action to overcome the effects of conditions which would otherwise result in limiting 
participation by persons of a particular race, color, national origin, religion or sex. Where previous 
discriminatory practice or usage tends, on the grounds of race, color, national origin, religion , or sex, 
to exclude individuals from participation in, to deny them the benefits of, or to subject them to 
discriminatirm under any program or activity to which CDBG funding applies, SUBRECIPIENT shall 
take reasonable action to remove or overcome the consequences of the prior discriminatory practice or 
usage, and to accompli sh the purpose of the Civil Rights Act of 1964. 

(ii) SUBRECIPIENT sha ll not be prohibited by this part from taking any e ligible 
action to ameliorate an imbalance in services or facilities provided to any geographic area or specific 
group of persons within its jurisdiction where the purpose of such action is to overcome prior 
discriminatory practice or usage. 

(g) Exceptions. Notwithstanding the foregoing non-discrimination prov1s1ons, nothing 
contained herein shall be construed to prohibit SUBRECIPIENT from maintaining or constructing 
separate living facilities or restroom faci lities for the different sexes. Furthermore, selectivity on the 
basis of sex is not prohibited when only a member of the same sex can properly perform institutional 
or custodial services for the recipients of the services. 

(h) Non-Discrimination in Employment. 

(i) SUB RECIPIENT shall not discriminate against any employee or applicant for 
employment because of race, color, religion, sex, national origin, age or disability. SUBRECIPIENT 
shall take affirmative action to ensure that app licants are employed, and that employees are treated 
duri ng employment, without regard to their race, color, religion, sex, national origin, age or disability. 
Such action shall include, but not be limited to, the following: employment, upgrading, demotion or 
transfer, recruitment or recru itment advertising, layoff or termination, rate of pay or other forms of 
compensation and selection for training including apprenticeship. SUBRECIPIENT shall post in 
conspicuous places ava ilable to employees and applicants for employment notices setting forth the 
provisions of this nondiscrimination clause. 

(ii) SUBRECIPIENT shall , in all solicitations or advertisements for employees 
placed by or on behalf of SUBRECIPI ENT, state that all qualified applicants will receive consideration 
for employment without regard to race, color, re ligion, sex, national origin, age or disability. 

6 



(iii) SUBRECIPIENT shall send to each labor union or representative of workers 
with which it has a collective bargaining agreement or other contract or understanding, a notice to be 
provided by CITY 's contracting officers advising the labor union or workers ' representative of 
SUBRECIPIENT commitments under Section 202 of Executive Order 11246 of September 24, !'965, 
as amended, and shall post copies of the notices in conspicuous places available to employees and 
applicants for employment. 

(iv) SUBRECIPIENT shall comply with all provisions of Executive Order 11246, 
as amended, and of the rules, regulations, and relevant orders of the Secretary of Labor. 

(v) SUBRECIPIENT shall furnish to the CITY all information and reports required 
by Executive Order 11246, as amended, and by the related rules, regulations, and orders. 

(vi) If SUBRECIPIENT fails to comply with any rules, regulations, or orders 
required to be complied with pursuant to this Agreement, CITY may cancel , terminate, or suspend in 
whole or in part its performance under this Agreement and SUBRECIPIENT may be declared 
ineligible for further government contracts in accordance with procedures authorized in Executive 
Order 11246, as amended, and such other sanctions as may be imposed and remedies invoked as 
provided in Executive Order 11246, as amended, or by rule, regulation , or order of the Secretary of 
Labor, or as otherwise provided by law. 

(vii) SUB RECIPIENT shall include the provisions of paragraphs (i) through (vi) of 
this section (Non-Discrimination in Employment) in every subcontract or purchase order unless 
exempted by rules, regulations, or order of the Secretary of Labor issued pursuant to Section 204 of 
Executive Order 11246, as amended, so that such provisions will be binding upon each subcontractor 
or vendor. 

(1) SUBRECIPIENT shall take such action with respect to any subcontract 
or purchase order as the CITY may direct as a means of enforcing such provisions, including sanctions 
for noncompliance. However, if SUBRECIPIENT becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by CITY, SUBRECIPIENT may request 
the United States to enter into such litigation to protect the interests of the United States. 

(viii) SUBRECIPIENT shall not discriminate on the basis of age in violation of any 
provision of the Age Discrimination Act of 1975 (42 USC §6101 et seq.) or with respect to any 
otherwise qualified disabled individual as provided in Section 504 of the Rehabilitation Act of 1973 
(29 USC § 701 et seq.) and the Americans with Disabilities Act of 1990, as amended ( 42 USC § 12101 
et seq.) (ADA). 

(ix) SUBRECIPIENT shall also provide ready access to and use of all CDBG 
FUNDS assisted buildings to physically disabled persons in compliance with the standards established 
in the Architectural Barriers Act of 1968 ( 42 USC § 4151 et seq.) and the ADA. 

15. Ineligibility of SUBRECIPIENT or Contractors. SUBRECIPIENT shall not use CDBG 
FUNDS directly or indirectly in its operations or to employ, award contracts to, or otherwise engage 
the services of, or fund any contractor during any period of debarment, suspension, or placement in 
ineligibility status of the SUBRECIPIENT or such contractor under the provisions of the CDBG 
Regulations. 
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16. Conflict of Interest in Procurement. SU BRECIPI ENT shall comply w ith all applicable conflict 
of interest provisions set forth in 2 CFR Part 200 and 24 CFR 570.6 11 in the procurement of supplies, 
eq uipment, construction, and services by SUBREC IPI ENT. 

17. Condition for Religious Organization. SU BREC IPJENT shall comply with all applicable 
conditions prescribed by HUD for the use of CDBG FUNDS by re ligious organizations if 
SUBREC IPI ENT is a religious organization . 

18. Termination of Agreement. 

(a) Termination without Cause. This Agreement may be terminated in whole or in part at 
any time by either party giving the other party thi rty (30) days' written notice in writing. The reasons 
and bas is for termination shall be set forth in the written notice in compliance with the provisions of 
the CDBG Regul ations, in particular 24 CFR 85.44. 

In the event CITY terminates thi s Agreement, C lTY 's City Manager may give the written 
notice subj ect to subsequent ratification by the City Council of the CITY at the next regular meeting 
of such body at which a quorum duly authorized to act is present, or at a special meeting duly called 
and held. 

(b) Termination for Cause. 

(i) CITY may immediately terminate this Agreement upon the termination, suspension, 
discontinuation, or substantia l reduction in HUD CDBG funding for thi s Agreement' s activity. 

(ii) The CITY may immediately term inate this Agreement is SUBREC!PIENT fa ils to 
comply with the terms of th is Agreement. Noncompli ance with the terms of this Agreement includes, 
wi thout limitation, non-performance, slow performance, or substandard performance such as the 
fai lure to provide substantially a ll the services described in Attachment 1 of this Agreement, or the 
fai lure to substantially meet or fulfill the accompli shment goals set forth in Attachment 1 of this 
Agreement. 

If CITY decides to termi nate this Agreement after a full evaluation of a ll c ircumstances has 
been com pleted, SUBREC IP!ENT shall , upon written request, have the right to an appeal process . A 
copy of the appeal process will be attached to any termination notice. 

(iii) Either party may immediate ly terminate this Agreement if for any reason the timely 
completion of the work/services to be provided under this Agreement is rendered improbable, 
infeasible, or impossible. 

(iv) Either party may immediately terminate thi s Agreement for non-performance by the 
other party of any material provis ion of thi s Agreement. 

(c) Repayment of Funds by SUBRECIPIENT. In the event this Agreement is termi nated, 
as provided in thi s section, SUB RECIPIENT shall imm ediately return to CITY any and a ll unexpend ed 
and unencumbered CDBG FUNDS. Further, SUB RECIPIENT shall comply with the provisions of the 
section of this Agreement relating to Reversion of Assets . 
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(d) Additional Payment after Notice of Termination at Discretion of CITY. 

In the event of early termination of the Agreement by either party without cause, at CITY 'S 
sole discretion, SUBRECIPIENT may be compensated for all services rendered through the date of 
notice of termination and necessarily incurred costs performed in good faith in accordance with the 
terms of this Agreement that have been previously eli gible for reimbursement, to the extent that CDBG 
funds are available from HUD. 

In the event of early termination of the Agreement by CITY for cause ( except when due to the 
non-performance or breach by SUB RECIPIENT), at CITY ' s sole discretion, SUB RECIPIENT may be 
compensated for all services rendered through the date of termination and necessarily incurred costs 
performed in good faith in accordance with the terms of this Agreement that have been previously 
eligible for reimbursement, to the extent that CDBG funds are available from HUD. 

19. Defaults; Remedies. If either party materially fail s to comply with any term of this Agreement, 
said noncompliance shall be considered a breach or default hereunder and a basis for termination for 
cause as provided herein . 

(a) Enforcement by CITY Due to Default by SUBRECIPIENT. In the event of default by 
SUBRECIPIENT, in addition to any other remedies available at law or in equity, CITY may take one 
or more of the actions provided under CDBG Regulations, including, but not limited to, 24 CFR 85.43 
relating to enforcement for breach of this Agreement. 

(i) The remedies available to the CITY under 24 CFR Part 85.43 incl ude, without 
limitation, temporarily withholding cash, disallowing non-compliant costs, wholly or partly 
terminating the award, and withholding future awards. 

(ii) If the CITY finds that SUBRECIPIENT has violated a term or condition of this 
Agreement, CITY, in its sole discretion, may require the SUBRECIPIENT to: 

(1) Repay all monies rece ived from the CITY under this Agreement; and/or 

(2) Transfer possession of all materials and equipment purchased with grant 
money to the CITY. 

(b) Recapture. SUBRECIPI ENT shall have the affirmative obligation to repay, and CITY 
shall have the affirmative right (but not the obligation) to recapture from SUBRECIPIENT, all (or any 
portion of) CDBG FUNDS disbursed to SUBRECIPIENT hereunder in the event of 
SUBRECIPIENT's default hereunder or in the event SUBRECIPIENT refuses to accept or fails to 
comply with any conditions which may subsequently be imposed by HUD for the operation of the 
CDBG Program. 

20. Reversion of Assets. 

(a) Unencumbered or Unexpended Funds. Upon the termination or expiration of the term 
of this Agreement, SUBRECIPIENT shall transfer to CITY any unexpended and unencumbered 
CDBG FUNDS on hand at the time of such termination or expiration and any accounts receivable 
attributable to the use of subject funds . 
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(b) Real or Personal Property Assets. Any real property or moveable or immovable personal 
property under SUBRECJPIENT' s control or ownership that is acquired or improved in whole or in 
part with CDBG FUNDS disbursed under this Agreement, the original cost of which exceeds five 
thousand dollars ($5,000.00), shall either be, at the election of CITY: ( 1) used by SUB RECIPIENT for 
the eli gib le program services meeting the purposes of the CDBG Program for a period of five (5) years 
after termination or expiration of this Agreement; or (2) disposed of and proceeds paid to CITY in a 
manner that results in CITY being reimbursed in the amount of the current fair market value (assuming 
depreciation in accordance with customary business practices) of the real or personal property less any 
portion of the current value attributable to SUBRECIPIENT's out of pocket expenditures using non­
CDBG Program funds for acquisition of, or improvement to, such real or personal property and less 
any direct and reasonable costs of disposition, including a reasonable and customary broker' s fees 
incurred in listing and completion of sale of such asset. 

(i) In furtherance of the foregoing, if CITY selects continued use of the capital 
asset, then SUBRECIPIENT hereby agrees that it shall be subject to an ongoing operating and use 
covenant relating to the subject real or personal property. The foregoing covenant shall survive the 
termination or expiration of this Agreement and shall be actionable at law or in equity by CITY against 
SUBRECIPIENT and its successors in interest. 

(ii) In the event CITY selects disposition of the subject real or personal property, 
then SUBRECIPIENT shall exercise due diligence to dispose of such property in conformity with 
applicable laws and regulations and in accordance with customary business practices. The net proceeds 
of such disposition shall be disbursed direct ly to and be payable to CITY upon the close of the 
app li cable disposition transaction, such as close of escrow for the sale of real property, transfer of a 
motor vehi cle "pink slip" in accordance with app licable California Vehicle Code requirements, or 
completion of sale of personal property by bi ll of sale in accordance with Uniform Commercial Code 
(UCC) requirements. 

21. Independent Contractor. SUBRECIPIENT is and shall be acting at all times as an independent 
contractor and not as an employee or agent of CITY. Neither CITY nor any of its employees shall have 
any control over the conduct of SUB REC I PI ENT, its agents or employees, except as set forth in this 
Agreement. 

22. Licensing. SUBRECIPIENT shall obtain and maintain a ll required li censes, registrations, 
accreditation and inspections from all agencies governing its operations. SUB RECIPIENT shall ensure 
that its staff shall also obtain and maintain all required licenses, registrations, accreditations, and 
inspections from all agencies governing SUBRECIPIENT 's operations and work hereunder. 

23. Inspection of Records. CITY and the United States government and/or their representatives shal I 
have access, for purposes of monitoring, auditing, and examini ng SUBRECTPIENT' s activities and 
performance, to books, records, reports, documents, and papers, and the right to examine comparable 
records of SUBRECJPIENT' s subcontractors, bookkeepers and accountants, employees and 
participants in regard to said program. 

(a) Monitoring. CITY and the United States government and/or their representatives may 
schedule on-site monitoring at their discretion . Monitoring activities may also include, but are not 
limited to, questioning employees and participants in said program and entering any premises or any 
site in which any of the services or activities funded hereunder are conducted or in which any of the 
records of SUBRECIPI ENT are kept. Nothing herein shall be construed to require access to any 
privileged or confidential information. 
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(b) Failure to Provide Records. In the event SUBREClPIENT does not make the above­
referenced records available within the City of Costa Mesa, California, SUBRECIPIENT shall pay all 
necessary and reasonable expenses incurred by CITY in conducting any audit at the location where 
said records and books of account are maintained. 

24. Assignability. SUBRECIPIENT shall not assign or transfer any interest in this Agreement, 
whether by assignment, delegation or novation, without the prior written consent of CITY, except that 
claims for money due or to become due to SUBRECIPIENT from CITY under this Agreement may be 
assigned to a bank, trust company or other financial institution, or to a trustee in bankruptcy, without 
such approval. Any assignment delegation or novation other than as provided above shall be void and 
inoperative. Written notice of any request for an assignment or transfer shall be promptly furnished to 
CITY and CITY shall exercise reasonable diligence in reviewing and approving or disapproving such 
request. 

25. Prohibition of Expending CDBG FUNDS to Obtain Other Funding. SUBRECIPIENT shall 
not expend CDBG FUNDS granted hereunder to fund another service provider, to pay a contractor for 
services outside the scope of this Agreement, to apply for other public agencies ' program funds, or to 
supplant another funding source, unless expressly approved in writing by CITY. 

26. Indemnification. SUBRECIPIENT shall indemnify, defend, and hold free and harmless CITY, 
its elected officials, officers, employees, agents, and volunteers from and against any and all claims, 
demands, actions, suits or other legal proceedings brought against CITY, its elected officials, officers, 
employees, agents and volunteers, arising out of or relating to the performance of this Agreement by 
SUBRECIPIENT, its officers, employees, agents, volunteers and/or subcontractors. 

SUBRECIPIENT shall further indemnify, defend, and hold harmless CITY, its elected 
officials, officers, employees, agents, and volunteers from and against any and all claims, demands, 
suits, actions or proceedings arising from or relating to any failure of SUBRECIPIENT to comply with 
any applicable laws or regulations. 

27. Insurance. 

(a) SUBRECIPIENT shall furnish to CITY insurance certificates from its workers ' 
compensation insurance carrier certifying that it carries such insurance and that the policy shall not be 
canceled nor the coverage reduced except upon thirty (30) days' prior written notice to CITY at the 
address specified in this Agreement. 

(b) SUBREClPIENT shall obtain, at its sole cost, a comprehensive general liability and auto 
insurance policy or policies insuring against liability for any and all claims and suits for damage or 
injuries to persons or property resulting from or arising out of operations of SUBRECIPIENT, its 
officers, agents, employees, or volunteers. Said policy or policies of insurance shall provide coverage 
for both bodily injury and property damages in not less than the following minimum amounts : One 
Million Dollars ($1 ,000,000.00) combined single limits, or its equivalent. Said policy or policies shall 
also contain a provision that no termination, cancellation or change of coverage of any insured or 
additional insured shall be effective until thirty (30) days ' notice thereof has been given in writing to 
CITY at the address specified in this Agreement. SUBRECIPIENT shall file with CITY prior to 
exercising any right or performing any obligation pursuant to this Agreement, and maintain for the 
period covered by this Agreement, a policy or policies of general liability insurance, or certificate of 
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such insurance, satisfactory to the City Attorney expressly naming the Ci ty of Costa Mesa as additional 
insured. 

(c) SUBREC[PIENT shall obtain, at its sole cost, business automobile liabil ity for owned 
vehicl es, hired, and non-owned vehicles, w ith a policy limit of not less than One Million Dollars 
($ 1,000,000.00), com bined single limits, per occurrence for bodi ly injury and property damage. 

(d) SUBRECIPIENT shall give CITY prompt and timely notice of any claim made or suit 
instituted. SUBRECIPI ENT shall procure and maintain, at its own cost and expense, any additional 
kinds and amounts of insurance, which, in its own judgment may be necessary for its proper protection 
in the prosee;ution of the work. 

B. CITY OBLIGATIONS. 

1. Payment of Funds. CITY shall disburse to SUBRECIPI ENT from CDBG FUNDS, if and to the 
extent received from HUD, amounts expended by SUBRECIPIENT in carrying out said program 
pursuant to this Agreement in quarterly insta llments determined by CITY. Payment shall be made to 
SUBRECIPI ENT based on the subm iss ion of quarterly invoices, in a form prescribed by C[TY, 
detailing such expenses. Invoices must include documentation of expenses by receipts, time records, 
invoices, canceled checks, or other appropriate documentation that fully and completely discloses the 
amount(s) and nature(s) of the expenditures. CITY shall pay such invoices within thirty (30) days after 
receipt thereof, provided CITY is satisfied that such expenses have been incurred and documented 
within the scope and provisions of thi s Agreement and in conformity with the CDBG Regulations and 
that SUBREC IPIENT is in compliance with the terms and conditions of this Agreement. 

(a) Sole Source of Funding is CDBG Program Funds. SUBRECIPlENT expressly 
acknowledges and agrees that the sole source of funding availabl e to CITY to meet its funding 
obligation to SUBRECIPJENT under this Agreement is from CDBG Program funds allocated to and 
paid to CITY by HUD and that no other source of revenues or funding is made available, offered, or 
construed to be provided hereunder by CITY to SUB REC IPIENT. To the extent C[TY is not allocated 
and/or does not rece ive the CDBG funds necessary to pay SUBREClPIENT pursuant to the terms of 
th is Agreen11::nt, then SUBRECIPIENT acknowledges and agrees there is no other funding source 
avail able or committed to meet CITY's funding described hereunder and no payment obligation of the 
CITY shall exist or be construed to exist. 

2. Audit of Account. CITY will include an audit of the records and accounts maintained by 
SUBRECIPIENT pursuant to this Agreement in CITY ' s annual audit of all CDBG funds pursuant to 
CDBG Regulations, Title 24 of the Code of Federal Regulations, and other applicable federa l laws and 
regulations. 

C. MISCELLANEOUS PROVISIONS. 

1. Notices. All notices to the parties required by this Agreement shall be in writing and shall be sent 
by certified mail , addressed as fo llows: 

TO CITY : City of Costa Mesa 
Housing & Community Development Department 
77 Fair Drive 
Costa Mesa, CA 92626 
Attn : CDBG/HOME Coordinator 
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TO SUBRECIPIENT: Executive Director 
Council on Aging, Southern California 
2 Executive Circle, Suite 175 
Irvine, CA 92614 

2. No Disposition of Assets Acquired with CDBG FUNDS. SUBRECIPIENT shall not dispose of 
any real or personal property acquired in full or in part with CDBG FUNDS through sale, use or 
relocation without the express and prior written permission of the CITY. 

3. Disbursement Pursuant to Agreement. SUBRECIPIENT acknowledges that the CITY shall 
disburse funds to SUBRECIPIENT only upon execution of this Agreement and CITY is empowered 
to provide funds to SUBRECIPIENT only pursuant to the provisions of this Agreement. 

4. Drug-Free Work Place Policy. SUBRECIPIENT, upon notification of contract award, shall 
establish a Drug-Free Awareness Program to inform employees of the dangers of drug abuse in the 
work place, the penalties that may be imposed upon employees for drug abuse violations occurring in 
the work place, and the employee assistance programs available to employees. Each employee engaged 
in the performance of a SUBREC[PIENT contract must be notified of this Drug-Free Awareness 
Program, and must abide by its terms. SUBRECIPIENT shall conform to all the requirements of 
CITY 's Council Policy No. 100-5, attached hereto as Attachment 2. Failure to establish a program, 
notify employees, or inform the C[TY ofa drug-related workplace conviction will constitute a material 
breach of contract and cause for immediate termination of this Agreement by C[TY. 

5. No Use of CDBG FUNDS for Lobbying. SUBRECIPIENT shall not expend any CDBG FUNDS 
for the purpose of influencing or attempting to influence any officer or employee of any agency, a 
member of Congress, any officer or employee of Congress or any employee of a member of Congress 
in connection with the awarding of any federal contract, the making of any federal grant or loan, the 
entering into of any cooperative federal agreement, and/or the extension, continuation, renewal , 
amendment, or modification of any federal contract, grant, loan or cooperative agreement. 

SUBRECIPIENT shall complete and submit Standard Form LLL (Disclosure of Lobbying 
Activities) if it expends any funds other than grant funds for the purpose of influencing or attempting 
to influence the persons listed in the above paragraph. 

6. Constitutional Use of Funds. As an express condition to this Agreement, SUBRECIPIENT agrees 
that the funds provided by CITY to SUBRECIPIENT hereunder shall not be used to promote any 
religion, religious creed or cult, denomination, sectarian organization or religious belief or to fund any 
proselytizing activities. The parties agree the foregoing covenant is intended to and shall be construed 
for the limited purpose of assuring compliance with respect to the use of CITY funds by 
SUBRECIPIENT with applicable constitutional limitations respecting the establishment ofreligion as 
set forth in the establishment clause under the First Amendment of the United States Constitution and 
Article I, Section 4 of California Constitution, and is not in any manner intended to restrict other 
activities ofSUBRECIPIENT. 

7. Severability. If any provision of this Agreement is determined by a court of competent jurisdiction 
to be unenforceable in any circumstance, such determination shall not affect the validity or 
enforceability of the remaining terms and provisions hereof or of the offending provision in any other 
circumstance. 
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8. Corporate Authority. The persons executing this Agreement on behalf of the parties hereto warrant 
that they are duly authorized to execute thi s Agreement on behalf of said parties and that by doing so 
the parties hereto are formally bound to the provisions of this Agreement. 

9. Counterparts. This Agreement may be executed in one or more counterparts, each of which sha t I 
be deemed an ori gina l. All counterparts shall be construed together and shall constitute one agreement. 

10. Entire Agreement; Modification. Thi s Agreement contains the entire agreement of the parties 
and supersedes all other prior negotiations, understandings or agreements. Thi s Agreement may be 
modified only upon mutual written agreement of the parties. Notwithstanding the foregoing, 
SUBRECI PlENT shall agree to any amendment necessary to confo rm with federal , state or local 
governmental regulations, guidelines or policies. 

[Signatures appear on foll owing page. ] 
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IN WITNESS WHEREOF, CITY and SUBRECIPI ENT have caused this Agreement to be 
executed by their duly authorized officers on the day and year first above written. 

CITY OF COST A MESA 
A California municipal corporation 

Date: 

City Manager 

SUBRECIPIENT 

COUNCIL ON AGING - SOUTHERN CALIFORNIA, INC. 
Federal Tax ID Number: 95-287089 

• Date: 

L..~~ wr;~~t- ::ru~iW\S - CEO/Pn~side,....k 
Name Title 

q/;,/t ! 

~~v--- Date: 912, 11 >b 

~:L Yirer~ ~~ 
: 

Name and Title 

ATTEST: 
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I 
Barry Curtis 
Economic and Deve lopment 
Services Director 

APPROVED AS TO PURCHASING: 
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ATTACHMENT 1 

SCOPE OF WORK 



Attachment 1 - Scope of Work 
CITY OF COSTA MESA 

Community Development Block Grant 

I. A. Output Measurements: Total number of unduplicated clients antic ipated to be served by the 
fu nded program during the 12-month FY 18/19 contract period (regardless of community of 
residence ) = 27,407 INDIVIDUALS 

!!,_ Number of unduplicated low and moderate-income Costa Mesa residents to be served with grant 
funds during the 12-month FY 18/19 contract period = 42 INDIVIDUALS 

C. Of the Costa Mesa residents to be assisted : 
• How many w ill have new or continued access to this service or benefit? 42 INDIVIDUALS 

• How many will have improved access to this services or benefit? INDIVIDUALS 

• How may will receive a service or benefit that is no longer substandard? INDIVIDUALS 

Total: 42 INDIVIDUALS 

II. Schedule of Performance: Estimate the number of unduplicated Costa Mesa residents to be served 
during the 12-month FY 18/19 contract period per quarter: 

Quarter 1: July 1 - September 30 11 INDIVIDUALS 

Quarter 2: October 1 - December 31 10 INDIVIDUALS 

Quarter 3: January 1 - March 31 
Quarter 4 : April 1 - June 30 

11 INDIVIDUALS 

10 INDIVIDUALS 

Total 42 INDIVIDUALS 

Ill. Invoicing Schedule: Estimate the amount of grant funds to be requested during the 12-month FY 18/19 
contract period on a quarterly basis: 

Quarter 1 : July 1 - September 30 
Quarter 2: Oct ober 1 - December 31 
Quarter 3: January 1 - March 31 
Quarter 4: April 1 - June 30 

Total 

$3,750.00 
$3,750.00 
$3,750.00 
$3,750.00 
$15,000.00 

Attachment 1 - Scope of Work 
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JV. Outcome Measurements for FY 1018/1019 

Activity: Select Primary Objective : Select Primary Outcome Outcome Measurement 

one from the one from the below that Measurement: Select one from Tool(s): Summarize the means 

below that best best describes your the below that best describes by which outcomes will be 

describes your program your program tracked, measured & reported 

program 
i:gJ Senior Service i:gJ Create a su itable living i:g) AvailabilityLAccessibility: Ombudsman record keeping 

D Youth Service 
environment: activity activity that makes services, (intake form) includes impact 
that benefits the infrastructure, housing &/or of all reported complaints or 

D Homeless community, families or shelter available & accessible concernsing 7 areas of 
Service individuals by addressing (accessibility does not refer only activity: 1) Quality of Life, 2) 

living environment issues to physical barriers) 
Placement, 3) Physical D Disabled D Provide decent D Affordability: activity provides 
Environment, 4) Quality of 

Service affordable housing: affordability in a variety of ways 
Care, 5) Financial Issues, 6) 

D Low/Mod-
housing activity that meets including the creation or 

Privacy Rights and 7) End of 
individual family or com- maintenance of affordable 

Income munity needs (do not be housing, basic infrastructure Life Issues. Effectiveness is 
Service use for activities where hookups, or services (e.g., recorded as Ombudsman has 

D Fair Housing housing is an element of a transportation or daycare) a pos itive impact or 

Services 
larger effort, e.g., D Sustainability - activity Ombudsm2n unable to impact 
transitional housing) promotes livable or viable on behalf of the resident in 

D Create economic communities and one of the 7 areas. 
oggortunities : activity neighborhoods by providing 

related to economic services or by removing slums 

development, commercial or blighted areas. 

revitalization & job 
creation 

V. Description of Work: In space below, summarize the program to be funded during the 12-month FY 
18/19 contract period . Include services to be provided, program goals & how grant funds will be used . 
The Long-Term Care Ombudsman Program is a State and Federally mandated program. State certified Ombudsmen 
empower residents of licensed long-term care facilities and act on behalf of those unable to advocate for themselves . 

Ombudsmen will make regular unannounced visits to licensed nursing homes and residential care facilities . It is 
anticpated that sixty percent of complaints received will be submitted during regular Ombudsman visits. 

GOALS: The goa ls of the Long-Term Care Ombudsman Program are to help those living in long-term care facilities to 
maintain or improve qua lity of life. This wi ll be accomplished through advocacy, mediation, complaint investigation, 
complaint resolution and if indicated appropriate referrals. Ombudsman may also witness Advanced Health Care 
Directives. 

MISSION : The Ombudsman mission is to promote the indpendence, health and dignity of older adults through 
compassion, education and advocacy. 

TheOmbudsman program is the ONLY mandated program that provides regular visits to all licensed nursing homes 
&residential care facilities; the ONLY advocate for the rights of the elderly, frail, disabled residents . The program is 
state and federally mandated thus receives state & federal funds. This inables the program to operate at marginal 
levels. Facilities located in cities that supplement the program receive more frequent Ombudsmen Visits. Funding 
from the City of Costa Mesa will be used for salary and benefits for the Ombudsman serving over 763 elderly & disabled 
residents living in the 45 long-term care facilities located in the City of Costa Mesa. 

Attachment 1 - Scope of Work 
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VI. FY 2018-2019 Program Budget 

PROPOSED USE OF 
PROPOSED USE OF 

BUDGET CATEGORY OTHER TOTAL PROGRAM COSTS 
CDBG FUNDS 

PROGRAM FUNDS 

Agency Administration Staff 
$ $138,042 $138,042 

Salaries & Benefits 

Program Staff Salaries & 
$15,000 $399,817 $414,817 

Benefits 

Program Supplies $ $9,004 $9,004 

Rent/Lease $ $27,416 $27,416 

Communications $ $3,800 $3,800 

Utilities $ $ $ 

Professional Services 
$ $18,500 $18,500 

(Specify) 

Insurance $ $4,915 $4,915 

Other (Specify) 
$ $8,964 $8,964 

Mileage Reimbursement 

Other (Specify) 
$ $5,000 $5,000 

Travel 

Other (Specify) 
$ $8,632 $8,632 

Volunteer Training & Support 

Other (Specify) 
$ $10,783 $10,783 

Office Sup/Postage/Printing 

TOTAL $15,000 * $634,873 $649,873 

List Source of "Other" Program Revenue Already Committed To Program 

SOURCE OF OTHER PROGRAM REVENUE AMOUNT OF OTHER PROGRAM FUNDS 

Federal Funds $182,459 

State Funds $375,466 

CDBG Funds-6 Cities in Orange County $91,516 

Participant Fees $432 

$ 

TOTAL * $649,873 

* Note: your program must demonstrate financial viability. At a minimum, the total of "'Other' Program Revenue 
Already Committed to Program" must equal the "Proposed Use of Other Program Funds". 
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VII. FY 2018-2019 CDBG Funded Personnel - ONLY list personnel that will be paid with CDBG funds and that have been listed as part of the 18/19 Program Budget. 

0 CHECK IF NOT APPLICABLE 

AGENCY ADMINISTRATION 

POSITION TITLE 

PROPOSED PROGRAM STAFF 

POSITION TITLE 

N. Roberts or other Field Ombudsman 

L. Bock or other Field Ombudsman 

C. Morse or other Field Ombudsman 

PROPOSED PROGRAM CONTRACT STAFF 

POSITION TITLE 

ANNUAL SALARY 

$ 

$ 

ANNUAL SALARY 

$31,800 

$16,380 

$17,826 

$ 

$ 

ANNUAL SALARY 

$ 

$ 

$ 

ANNUAL BENEFITS 

$ 

$ 

ANNUAL BENEFITS 

$3,816 

$1,966 

$2,139 

$ 

$ 

ANNUAL BENEFITS 

$ 

$ 

$ 
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TOTAL CDBG FUNDS 
% OF TIME POSITION IS 

DEDICATED TO COSTA 
COMPENSATION REQUESTED 

MESA CDBG ACTIVITY 

$ $ % 

$ $ % 

TOTAL CDBG FUNDS 
% OF TIME POSITION IS 

COMPENSATION REQUESTED 
DEDICATED TO COSTA 

MESA CDBG ACTIVITY 

$35,616 $6,200 17% 

$18,346 $7,200 39% 

$19,965 $1,600 8.0% 

$ $ % 

$ $ % 

TOTAL CDBG FUNDS 
% OF TIME POSITION IS 

COMPENSATION REQUESTED 
DEDICATED To COSTA 

MESA CDBG ACTIVITY 

$ $ % 

$ $ % 

$ $ % 



Program Goal 
Goo/: The overarching 
objective(s) of the 
program. 

Goal 1: To provide suitable 
living enviornment for 763 
senior and disabled 
residents living in 139 
long-term facilities in 
Costa Mesa. Frequent 
unannounced visits, 
become aware of 
situations that may 
become reportable 
concerns . 

Goal 2: Investigate 
potential problems, 
complaints and concerns 
and document findings to 
plan positive resolution. 

Goal 3: Increase number 
of positive response 
recorded on the attached 
intake form (NORS report) 

FY 18-19 Costa Mesa CDBG Program Outcomes 
A minimum of one (1) program goal and outcome is required. 

(If funds will be used for more than one program, then each program must have a corresponding goal and outcome.) 

Program Al.tivities 
Activities: Describes the 

tasks/activities that will be 
carried out in pursuit of 
the desired goal. 

Attend resident council 
and family council and 
care plan meetings. 
Training and council ing of 
staff. 

Evaluate existing concerns 
and record results of 
Ombudsman investgation . 

Strive to accomplish more 
positive results in all areas 

as recorded in Outcomes 
section of attached 
complaint, or concern 
intake form . 

Program Output Indicator 

Outputs: List the Indicators : Measures or 

quantifiable outputs your benchmarks used to track 
team will undertake in how/if outcome(s) will be 
pursuit of the outcome. 

reached . 
(e.g. # of classes held, # of 
meals served, # of 
participants engaged) . 

Plan 700 unannounced Evaluate outcomes in the 

regular visits at t ime and seven areas found on 
day not expected . attached intake form. 

Ombudsman also vis it on Each complaint concern is 
concerns or compla ints recorded in one of the 
and w itness AHCD in seven outcome areas as 
skilled nursing facil ities . Ombudsman action had a 

positive impact or by 
Ombudsman unable to 
impact the problem. 

Work with Staff Determine change of 
identifying problems or outcomes to positive 
potential problems. impact based on 

Ombudsman Intervention . 

Report suspected abuse to Share information at 
the appropriate agency. monthly Regional 
Document complaints, meetings in order to 

concerns with date & obtain feedback and get 
information and helpful opinions or 
resolution . solutions from others. 
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Program Outcome 
Outcome: The end result 

and impact on the target 

population as a result of 

the efforts (e .g. change in 

knowledge, behavior or 

community) . 

Eva lute number of 
outcomes recorded as 
unable to impact and 
discuss at regional 
meeting with effort to 
change action to positive 
impact by the Ombuds -
man intervention 

Discuss with other 
Ombudsman to see how 

postive outcomes can be 
ach ieved. 

Determine how to change 
outcomes for Ombudsman 
action unable to impact to 
Ombudsman action had a 
positive impact. 

Outcome Measurement 

Results: What is the 
"success" threshold for 
outcomes (e.g., % of 
clients meeting planned 
outcome). 

Outcome measurements 
are to improve the well 
being of frail elderly 
sen iors & disabled adults 
living in long term care 
facil ities. The goal is to 
have a 90 to 95% positive 
outcome for any concerns 
or complaints received . 

The goal is to have a 90 to 
95% positive outcome for 
any concerns or 
complaints received . 

Improve positive 
outcomes to 98%. 
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SUBJECT POLICY EFFECTIVE PAGE 
NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 I of3 

BACKGROUND 

Under the Federal Drug-Free Workplace Act of 1988, passed as part of omnibus drug legis lation 
enacted November 18, 1988, contractors and grantees of Federal funds must certify that they will 
provide drug-free workplaces. At the present time, the City of Costa Mesa, as a sub-grantee of 
Federal funds under a var iety of programs, is required to abide by this Act. The City Counci l has 
expressed its support of the national effort to eradicate drug abuse through the creation of a 
Substance Abuse Committee, institution of a C ity-wide D.A.R.E. program in a ll local schools 
and other activities in support of a drug-free community. This policy is intended to extend that 
effort to contractors and grantees of the City of Costa Mesa in the el iminat ion of dangerous drugs 
in the workplace. 

PURPOSE 

It is the purpose of this Policy to: 

I . Clearly state the C ity of Costa Mesa' s commitment to a drug-free society. 

2. Set forth guidelines to ensure that public, private, and nonprofit organizations receiving 
funds from the City of Costa Mesa share the commitment to a drug-free workplace. 

POLICY 

The City Manager, under direction by the City Council , shall take the necessary steps to see that 
the following provisions are included in a ll contracts and agreements entered into by the C ity of 
Costa Mesa involving the disbursement of funds. 

I. Contractor or Sub-grantee hereby certifies that it wil l provide a drug-free workplace by: 

a. Publishing a statement notifying employees that the unlawful manufacture, 
distribution, dispensing, possession, or use of a controlled substance is prohibited in 
Contractor' s and/or sub-grantee ' s workplace, specifically the job site or location 
included in this contract, and specifying the actions that will be taken against the 
employees fo r vio lation of such prohibition; 
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DRUG-FREE WORKPLACE 100-5 8-8-89 

b. Establishing a Drug-Free Awareness Program to inform employees about: 

I. The dangers of drug abuse in the workplace; 

2. Contractor's and/or sub-grantee's policy of maintaining a drug-free workplace; 

3. Any available drug counseling, rehabilitation and employee assistance programs; 
and 

4. The penalties that may be imposed upon employees for drug abuse violations 
occurring in the workplace; 

c. Making it a requirement that each employee to be engaged in the performance of the 
contract be given a copy of the statement required by subparagraph A; 

2 of3 

d. Notifying the employee in the statement required by subparagraph I A that, as a 
condition of employment under the contract, the employee will: 

I. Abide by the terms of the statement; and 

2. Notify the employer of any criminal drug statute conviction for a violation 
occurring in the workplace no later than five (5) days after such conviction; 

e. Notifying the City of Costa Mesa within ten (10) days after receiving notice under 
subparagraph I D 2 from an employee or otherwise receiving the actual notice of 
such conviction; 

f. Taking one of the following actions within thirty (30) days of receiving notice under 
subparagraph I D 2 with respect to an employee who is so convicted: 

I. Taking appropriate personnel action against such an employee, up to and 
including termination; or 

2. Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local 
health agency, law enforcement, or other appropriate agency; 
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NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 

g. Making a good faith effort to maintain a drug-free workplace through implementation 
of subparagraphs I A through 1 F, inclusive. 

2. Contractor and/or sub-grantee shall be deemed to be in vio lation of this Policy if the City 
of Costa Mesa determ ines that: 

a. Contractor and/or sub-grantee has made a fa lse certification under paragraph 
above; 

b. Contractor and/or sub-grantee has violated the certification by failing to carry out 
the requirements of subparagraphs 1 A through 1 G above; 

c. Such number of employees of Contractor and/or sub-grantee have been convicted 
of vio lations of criminal drug statutes for violations occurring in the workplace as 
to indicate that the contractor and/or sub-grantee has failed to make a good faith 
effort to prov ide a drug-free workplace. 

3. Should any contractor and/or sub-grantee be deemed to be in violation of this Policy 
pursuant to the provisions of 2 A, B, and C, a suspension, termination or debarment 
proceeding subject to applicable Federal, State, and local laws shall be conducted. Upon 
issuance of any final decision under this section requiring debarment of a contractor 
and/or sub-grantee, the contractor and/or sub-grantee shall be ineligible for award of any 
contract, agreement or grant from the City of Costa Mesa for a period specified in the 
decision, not to exceed five (5) years. Upon issuance of any final decision 
recommending against debarment of the contractor and/or sub-grantee, the contractor 
and/or sub-grantee shall be el igible for compensation as provided by law. 
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